“SUPPORT TALK”

For Users of BUSTOPS by MicroAnalytics, January, 2006

Happy New Year!

We hope that you had a Merry Christmas and Happy New Year.

Here, at MicroAnalytics, we rang out the old year, and gave everyone an early Christmas

present with the release of BUSTOPS,y9s. The new release has already been received
with great excitement by clients who have converted.

New features of BUSTOPS 5 include:
= Pick Lists Wizard including data analysis
= Revised boundary drawing feature
* More automated transfer tracking
= Less manual maintenance for route paths and driving directions

For a complete list of New Features, click on the BUSTOPS,(y5 Released link at
www.bustops.com.

Gavin Berwald, manager of transportation, Beachwood Transportation in Ohio says
“BUSTOPS9gs5 is much more user-friendly. There are less steps involved to achieve
results, the entire program is faster than the previous version, and Pick Lists are so much
easier to achieve, thanks to step-by-step directions.”

If you wish to discuss the features and benefits of BUSTOPS;js please call us at 416-
691-1222.

If you have any questions please call customer service at (416) 691-1222
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